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Quickly access complete order history, invoices, statements and payments 24 hours a day  

from the MyZone screen using AutoZone’s account management tool.  

• Log in to AutoZonePro.com 

 

• Select Invoice/Statement 

from left navigation menu 

 

Invoice/Statement 
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A. Customer billing information 

 

B. AutoZone store and credit  

department contact information  

 

C. Account balance summary 

 

D. Recent payments 

 

E. Recent statements 

 

F. Recent invoices  

 

G. Aging information 

The Account Summary screen is an easy to use, consolidated view of all account activity. 
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• Invoices are sorted by invoice date 

and are easily resorted using any of 

the column headers 

• Select an invoice number to view    

additional details including amount, 

product description and tender type 

 

 

 

 

View Invoice Detail  
 

• Select More from the Account Summary 

screen to view additional invoices 
 

NOTE: Invoices are available for viewing 48 

hours after purchase and available to all 

customer types 
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• The Invoice Summary contains  

  all invoice detail and part  

  descriptions 

 

  

• Print or Request a copy of  

  invoice using the links provided                 
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• From the Account Summary screen,   

select More to view additional  

statements  

 

or  

• Select statement number hyperlink   

to open statement 

• Statements are retrieved in PDF     

format and can be printed or 

saved 

 

NOTE: Statements are only   

available for monthly credit 

customers 

View Statement Detail 
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• From the Account Summary screen,   

select More to view additional  

payments  

•  From the Payment History screen,  

 select Payment ID number for   

 payment details  

 

   NOTE: Payments take 24-48 hours 

to update and the payment detail 

screen is only available for PROX 

customers 

 

View Payment Detail 
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View Aging Information 

 

• Aging information is located in lower 

right corner of the Account 

Summary screen 

• Select aging amount for additional   

detail (below) 

 

    NOTE: The Aging Detail screen is    

    only available for PROX customers 



Confidential – For Internal Use Only    2012, AutoZone, Inc., All rights reserved     

Search Options 
 

• From the Account Summary screen,   

select Search to search invoices or   

payments 
 

• Flexible search options provide   

various means of looking up 

invoices or payments 

  

•Search by date range, purchase order 

number, tender type, or amount 

 

•Select Search to retrieve matching 

results  


