
BUSINESS CREDIT APPLICATION 

Account Type Requested:  (Please Circle Choice) COD  /  Weekly  /  Monthly Pay Balance Due  /  Monthly Pay by Invoice 

Legal Company Name: Shipping Address: 
DBA/Trade Name 
Phone(     ) Fax(     ) A/P Contact: Fed Tax ID# 
Date business commenced: D&B Number: PO Required Y  / N Tax Exempt ID# 
Type of Business: (Please Circle Appropriate Type): Sole Proprietor Partnership Corporation Other: 

BUSINESS AND CREDIT INFORMATION 

Billing business address: Time at Current Address: 
City: State: ZIP Code:
Telephone:(     ) Fax: E-mail: 
Bank name: 
Bank address: Phone:(     ) 
City: State: ZIP Code:
Type of account(s) Account number(s) 
Savings
Checking

BUSINESS/TRADE REFERENCES 

Company name: 
Address: 
City: State: ZIP Code: 
Phone:(     ) Fax: E-mail: 
Type of account: 
Company name: 
Address: 
City: State: ZIP Code:
Phone:(     ) Fax: E-mail: 
Type of account: 
Company name: 
Address: 
City: State: ZIP Code:
Phone:(     ) Fax: E-mail: 
Type of account: 

AGREEMENT 
By submitting this application, you authorize AutoZone to make inquiries into the banking and business/trade references that you have supplied. 
UNDERSIGNED GUARANTOR MUST BE ONE OF THE FOLLOWING(CIRCLE ONE) Owner/Sole Proprietor  /  General Partner  /  Corporate Officer 
PERSONAL GUARANTEE:  In  considerat ion of  Creditor ’s establ ishment  of  an Account for Appl icant ,  the undersigned Guarantor hereby agrees uncondit iona l ly ,  abso lutely ,  and ir revocably,  to personal ly guarantee
payment of  a l l  amounts hereafter due on the Account hereunder upon demand, wi thout  requir ing Creditor to make demand and/or proceed f i rst  to enforce payment against  the Appl icant on the Account ,  in the event o f  
any default  under the Agreement govern ing the Account.   The undersigned hereby waives any not ices regard ing the Agreement  or th is Guaranty,  and agrees that  th is Guaranty shal l  be app l icab le unt i l  the Agreement  
has terminated and al l  amounts due there under have been pa id in fu l l .   The unders igned agrees that  in the event that  the Account is not  paid as agreed, Creditor may report  the undersigned’s l iab i l i ty  for and the status  
of  the Account to credit  report ing agencies and others who may lawfu l ly  rece ive such informat ion.   Creditor wi l l  use Guarantor ’s personal credi t  in making credit  dec is ions wi th respect to the account.   Guarantor 
authorizes us to invest igate Guarantor’s cred it  worthiness and personal cred it  h istory by obtain ing credit  reports and making direct  inquir ies( inc luding where Guarantor’s accounts are maintained) as Creditor may deem 
appropria te.   Guarantor a lso agrees that  Creditor  may report  Guarantor’s performance hereunder and Guarantor ’s l iabi l i ty  fo r and the s tatus of  App l icant ’s Account to credi t  bureaus and others who may lawfu l ly  receive  
such.  

FullName:___________________________________HomeAddress:____________________________________City:____________________
______State:____Zip:_______Signature:__________________________________Date:____________ Title:_________________ 
Social Security Number:__________________Date of Birth:_______________ Home Phone Number(     )_____________________ 

APPLICANT SIGNATURE MUST BE COMPLETED 
NOTICE TO THE CUSTOMER :  (1) Do not  s ign th is appl icat ion and agreement before you read i t .   (2) You are ent i t led to a complete ly f i l led in copy of  th is  agreement.   Keep th is agreement to protect  your legal
r ights.  (3) Any person signing th is app l icat ion and agreement represents that  i t  is  a va l id business ent i ty in good standing,  a  qual i f ied re l ig ious,  educat iona l,  or other non prof i t  ent i ty ,  or a  government agency or 
inst rumenta l i ty .   A l l  purchases under th is agreement shal l  be made for other than personal ,  family ,  agr icu l tura l  or  household use and customer has du ly author ized the execut ion of  th is appl icat ion and the person s igning 
below to execute th is on his behalf .  
Ohio residents:  The Ohio laws aga inst  d iscr iminat ion require that  a l l  cred itors make cred it  equal ly ava i lab le to al l  cred it  worthy customers and that  credit  report ing agencies maintain separate cred it  h is tor ies on each 
indiv idual upon request.   The Ohio Civ i l  Rights Commiss ion admin isters compl iance with  th is law.  
Applicant agrees to be bound by the terms and condit ions of  th is Appl icat ion ( inc luding federal and s tate not ices) and the terms and cond it ions o f  the AutoZoneCommercia l  Account  Agreement,  wh ich is incorporated 
into and made a part  o f  th is app l icat ion.   The person s igning be low must be a representat ive of  the Appl icant  who is du ly autho rized to enter into contractual agreements on behalf  of  Appl icant  and agrees that  there is 
no binding cont ract  with Cred it  unt i l  App l icant ’s credi t  is  approved.   Cred itor may require the execut ion of  one or  more securi ty instruments upon request.   Appl icant  wi l l  be contacted i f  such is  requ ired.   Cred it  may 
require addit ional informat ion f rom Appl icant ,  Guarantor,  or other part ies in order to process th is appl icat ion.   By s igning be low,  Appl icant ,  Guarantor,  and (except with respect  to government  agencies and not-for-prof i t )  
each indiv idua l s igning on behalf  of  Appl icant   authorizes Cred itor to provide Credit  informat ion re lat ing to  any or a l l  of  them to th i rd part ies,  inc lud ing credit  bureaus and af f i l ia tes of  Cred itor  and re lease the Cred itor  
f rom any c la ims aris ing out  of  the conduct authorized above .   By signing below, appl icant acknowledges that  applicant has read and received a copy of  the application and the attached agreement and also, by 
signing this agreement,  Applicant,  Guarantor,  and any other part ies agree to pay legal fees and or collect ion fees that occur as a result  of defaul t on the account.

Email or fax both pages to: sc53@autozone.com, or (901) 495-8276

Printed Name:________________________________ 

Title:     ________________________________ 

Signature:_____________________________________ 

Date:     _____________________________________ 

ASSOC BUILDERS&CONTRACTORS NAT'L ACCT(Attach “new” PIN to Assoc Builders&Contractors Parent PIN) 
AutoZone Store# PIN# Credit Line Requested$ Credit Line Approved $ 
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(printed name of the contract signer)  Revised 5/28/15 

AUTOZONE COMMERCIALT M ACCOUNT AGREEMENT 
Payment Terms and Conditions 

1. GENERAL:   In  th is  Agreement,  the words “you” ,  “your”  and “Customer”  re fer ,  as appropr ia te,  to  the person or
ent i ty  fo r  which an Account  is  es tabl ished under  th is  Agreement  and any prev ious  account  or  Agreement  wi th the 
ent i t ies in  th is  sect ion.  This  Agreement  shal l  be  deemed to inc lude and be an addi t ion to and modi f icat ion to any  
account ,  payment ,  or  l i cense Agreements wi th  the Merchant(s )  or  Credi tor .   Any personal  guarantor  of  th is  
Agreement  and any  author ized user of  the  Account ,  inc lud ing any person who s igns an Appl icat ion for  an  Account  
and/or  the person or  ent i ty  on whose behal f  such Appl icat ion is  s igned.   “Account”  means  any Account ,  as  
appl icable,  es tabl ished in accordance wi th th is  Agreement .   “We, ”  “us” ,  “our”  and “Credi to r”  re fer  to  e i ther  
AutoZone,  Inc. ,  or  ALLDATA LLC and any assignee to which th is  Agreement  is  ass igned.   “Card”  means the p last ic  
charge card  that  we may issue to you under th is  Agreement .   “Merchant”  means AutoZone,  Inc. ,  Chief  Auto  Par ts  
Inc. ,  AutoZone Store,  Inc. ,  ADAP, Inc . ,  or  AutoZone Texas,  L.P. ,  or  ALLDATA LLC.  Your use or cont inued use of  
a Merchant’s services or purchase of  a  Merchant’s products  const i tutes your  acceptance of th is Agreement.   
Your  s ignature on any sales memorandum, purchase order ,  sa les s l ip ,  sa les invoice or  other  or  d i f ferent  fo rm 
(“Sales  Memorandum”) ,  any appl icat ion,  personal  guaranty,  account  se tup form, acceptance cer t i f icate,  cont inued 
use of  sof tware ,  or  any  other  document  in  connect ion wi th th is  Account ,  or  your cont inued use of  any sof tware 
const i tu tes your  s ignature on th is  Agreement ,  as amended f rom t ime to t ime.  
2 . ACCOUNT FOR COMMERCIAL PURPOSES ONLY:   I f  your  appl ica t ion is  approved or  i f  you have an  ex is t ing
Account  wi th Merchant  or  Credi tor ,  an Account  wi l l  be opened in the name of  the business ident i f ied in  the cover  
le t ter  hereto or ,  i f  th is  Agreement  was or ig inal l y  at tached to an Appl icat ion or  L icense Agreement ,  the Customer 
speci f ied in  that  Appl ica t ion.   This Account is establ ished solely for business,  commercia l  or organizat ional  
purposes on behal f  of  your business .   You warrant,  represent and agree that you wil l  not use this Account  
(or a l low this Account to be used) for  personal ,  family,  household or agricul tural  (col lect ively,  “consumer”)  
purposes.   You unders tand and agree that  th is  Agreement  is  not  in tended to be subject  to  s ta te and federal  laws 
governing consumer t ransact ions.   You a lso understand and agree that  we wi l l  be unable to determine whether  any  
g iven t ransact ion conforms to th is  Sect ion 2.   You agree tha t  a breach by you of  the prov is ions  of  th is  Sect ion 2  
wi l l  no t  af fect  our  r ight  to  ( i )  enforce your  promise to pay  a l l  amounts owed under th is  Agreement  regardless of  the  
purpose for  which any par t icu lar  t ransact ion is  in  fact  made or  ( i i )  use any remedy  legal ly  avai lab le to us,  even i f  
that  remedy would  not  have been avai lab le  had the Account  been establ i shed as a  consumer account .   You warrant  
and represent  to  us tha t  you are ( i )  a  va l id  business ent i ty  in  good standing under the laws of  the jur isd ic t ion of  
your  organizat ion ;  ( i i )  a  qual i f ied re l ig ious,  educat ional ,  o r  other  non-prof i t  ent i ty ;  o r  ( i i i )  a  government  agency or  
inst rumental i ty ;  and that  you have duly  author ized acceptance of  th is  Agreement ,  inc luding by use of  the  Account .  
3. PROMISE TO PAY:   You jo int ly  and several l y  promise to  pay a l l  amounts owed under th is  Agreement ,   and,  i f
a ,  and for  a l l  purchases charged to your Account ,  inc luding any sof tware l icense fees,  la te  charges and o ther  
charges that  may be appl icable f rom t ime to t ime.   You understand and agree that  we wi l l  be unable to determine 
whether  any  par t icu lar  t ransact ion on your Account  was in  fact  author ized  by you and/or  made for  your  benef i t ,  and 
you speci f ica l ly  agree that  you wi l l  pay for  a l l  t ransact ions made on your Account ,  whether  or  not  such 
t ransact ions were in  fac t  duly  author ized by you or  made for  your benef i t .   Your obl igat ions under th is  Agreement  
are absolu te and uncond i t ional .  
4 . ACCOUNTS:  I f  your Account  is  approved by us ,  you may purchase goods and/or  serv ices  f rom Merchant  as
descr ibed in  Sales Memoranda or  any l icense agreement .   You agree to  pay us the amounts shown on such sales  
memoranda as re f lected  in  the b i l l ing statement  ( “Bi l l ing Statement” )  that  we send you per iodical ly .   In  the event  
we do not  receive your  payment  of  the fu l l  account  balance ( the “New Balance”)  by the due date shown on your  
month ly  Bi l l ing Statement ,  you wi l l  be  in  de faul t .      
5. LOAN CHARGES:   I f  any t ransact ion governed by th is  Agreement  is  subject  to  a law that  sets maximum
charges,  and tha t  law is  f ina l ly  in terpre ted so  that  the la te charges,  fees or  other  charges  col lected or  to  be 
col lected in  connect ion wi th th is  Agreement  exceed the permi t ted l imi ts ,  then ( i )  any such charge wi l l  be reduced 
by the amount  necessary to reduce the charge to the permi t ted l imi t  and ( i i )  any sums a l ready col lected f rom you 
that  exceed the permi t ted l imi ts  wi l l  be refunded.   We may e lect  to  make such a refund by cred i t ing your  Account  
or  by making  a d i rect  payment  to  you.  
6. LATE PAYMENT CHARGE:  You agree that  your  defaul t  in  paying the amount  owing  on your Account  wi l l
damage us,  insofar  as we wi l l  incur  expenses (a )  associated wi th having to moni to r  and col lect  your  Account  and 
(b)  fo r  bank  or  s imi la r  credi t  we wi l l  have to obta in because you have no t  paid fo r  your  purchases in  a t imely  
fashion.   We may assess a “Late Charge”  on the  por t ion  of  the amount  remain ing unpaid,  at  a ra te permi t ted by 
appl icable law.   The Late Charge wi l l  be 1.5% per  month  (18% per  year)  in  a l l  s ta tes (and PR)  except  as fo l lows:  
AL,  GA, MN, and MO ( .6666% per month;  8.00% per year ) ;  ND, KY, AK,  AR,  DE, and MS ( .5831% per month;  
7.00% per year) ;  CT (1% per month;  12% per year) ;  NE and NY (1.3333% per month ;  16% per year ) ;  and VA 
( .4166% per month;  5% per  year ) .   Late Charges  wi l l  be  f igured by apply ing the above-sta ted percentage to  the 
adjusted balance in  your  Account ,  which  we get  by tak ing the balance you owed as re f lected on the prev ious  
Bi l l ing Statement  af ter  subtract ing  any unpaid La te Charges and any payments received and c red i ts  posted dur ing  
the present  Per iod .   This  amount  wi l l  be  added to your  Account  balance whi le  your defaul t  con t inues,  except  that  
no Late Charges wi l l  be imposed in the per iod dur ing which your  defau l t  i s  cured by repayment of  a l l  amounts  
owing on your  Account .  
7. PAYMENTS; DISPUTED AMOUNTS:   Payments,  in  good funds,  are due at  the address ( “Payment  Address” )  and
by the payment  due date  ( “Payment  Due Date”)  shown on your  Bi l l ing Sta tement .   A l l  payments mai led or  del ivered  
to us should be  to the address shown on your  b i l l ing statement  o r  by us ing the envelope enclosed wi th  your  b i l l ing  
statement .   Payments received af ter  2:00 p .m.  on any banking day wi l l  be posted to your  Account  on the next  
banking day.   To the extent permitted by applicable law, i f  we accept any la te payment or  part ial  payment,  
whether or not marked as payment in ful l ,  that  acceptance wil l  not affect  the  due date of  any other payment  
due under this Agreement,  nor  wi l l  i t  act  as  an extension of t ime or  a waiver or sat is fact ion of  any payment  
or amount then remaining unpaid.   I t  wi l l  a lso not modi fy any of  our r ights under this  Agreement .   All  
writ ten communications concerning disputed amounts ,  including any check or other payment instrument  
that  ( i )  indicates that the payment consti tutes “payment in ful l”  of  the amount owed, ( i i )  is  tendered with  
other condit ions or l imitat ions or ( i i i )  is  otherwise tendered as ful l  sat isfact ion of  a disputed amount,  must  
be mailed or del ivered to us at  the address for bi l l ing inquir ies shown on your Bi l l ing Statement or Invoice,  
not  your Payment Address.   You agree tha t  we may send your  Bi l l i ng Statements or  Invoices to you at  your  
pr inc ipal  p lace of  business/b i l l ing address as shown on our  records  f rom t ime to t ime.  
8. ACCOUNT TERMS:   You agree that  any t ransact ion on  your  Account  wi l l  be governed and contro l led  sole ly  by
th is  Agreement  and the  agreements conta ined in  the documents referenced herein.   Except  as  may be prov ided 
f rom t ime to t ime in Sect ions 4 and 5 hereof ,  any other  or  conf l ic t ing payment  terms set  out  in  any Sales  
Memorandum or l icense agreement ,  inc luding bu t  not  l imi ted  to  any refe rences on your  Sales Memorandum to  your  
agreement  to pay to (or  according to  the te rms provided by)  Merchant ,  any other  author ized dealer  or  vendor o f  
goods/serv ices,  o r  any  other  issuer  ( inc luding MasterCard or  Visa) ,  wi l l  not  apply,  even though such Sales  
Memorandum may be submit ted to  or  accepted by us in  connec t ion wi th a t ransact ion.  
9. AUTHORIZATION:   Some t ransact ions wi l l  requi re our  p r ior  author izat ion and you may be asked to prov ide
ident i f icat ion which we deem suf f ic ient .   I f  our  author izat i on system is  not  work ing proper ly ,  we may not  be able to  
author ize  a t ransact ion,  even i f  you have suf f ic ient  avai lab le credi t .   We wi l l  not  be l iab le to  you i f  any of  these 
events happen.  
10.  INVESTIGATION AND REPORTING; INACCURATE INFORMATION:  Your credi t  and the personal  credi t  o f  any
personal  guarantor  wi l l  be used in  making credi t  decis ions.   You author ize us to invest igate your credi t  wor th iness 
by obta in ing  credi t  repor ts  and making other  inqui r ies as we deem appropr iate.   Any  indiv idual  that  has s igned an  
appl icat ion fo r  commercia l  credi t  wi th us on your  behal f  and any persona l  guarantor  of  your Account  author izes us  
to invest igate h is /her  personal  credi t  h is tory by obta in ing consumer cred i t  repor ts  and by making  d i rect  inqui r ies of  
businesses where h is /her  accounts are mainta ined.   You a lso agree that  we may repor t  your per formance under  
th is  Agreement  to  credi t  bureaus and others who may lawfu l ly  receive such in format ion.   Any indiv idual  that  has  
s igned an appl ica t ion for  commercia l  credi t  wi th us on your  behal f  and any personal  guarantor  of  your Account  
agrees tha t  in  the event  that  your  Account  is  no t  paid as agreed,  we may repor t  h is /her  l i ab i l i ty  for  and the status  
of  your  Account  to  credi t  bureaus and others who may lawfu l ly  receive such in format ion .   I f  you,  any ind iv idual  that  
has s igned an appl icat ion for  commercia l  credi t  wi th us on your  behal f ,  or  any personal  guarantor  of  your  Account  
bel ieve that  we have in format ion about  any of  you that  is  inaccurate or  that  we have repor ted or  may repor t  credi t  
repor t ing agency in format ion about  any of  you that  is  inaccura te,  p lease not i fy  us of  the speci f ic  in format ion that  
any of  you bel ieve is  inaccurate by wr i t ing to  us at  the address on your  s tatement .  
11. LIMITING OR TERMINATING YOUR CREDIT:   We may advise you of  a “Credi t  L imi t ”  on your  Account ,  which
we may ra ise ,  lower,  o r  cancel  at  any t ime,  and you promise not  to  a l low the ou tstanding balance of  your  Account  
to  exceed th is  Credi t  L imi t .   We have the r ight  at  any t ime to l imi t  or  terminate the use of  your  Account ,  or  to  
terminate th is  Agreement  as i t  re lates to fu tu re t ransact ions,  wi thout  g iv ing you advance not ice.   You may 
terminate th is  Agreement  at  any t ime,  upon 60  days pr ior  advance wr i t ten not ice to us,  wi th respect  to  futu re use 
of  the Account .   I f  you or  we terminate th is  Agreement ,  you agree to pay the outstanding balance of  the Account  
accord ing to  the appl icable terms o f  th is  Agreement  and the appl icable  l icense agreements o r  Sales Memoranda 
and that  a l l  o f  our  r igh ts wi l l  con t inue in  fu l l  force unt i l  a l l  o f  your obl iga t ions are  fu l ly  sa t is f ied.   You may revoke 
the Account  pr iv i leges o f  any indiv idual  author ized to use  the Account  by not i fy ing us in  wr i t ing.  
12. CARD/UNAUTHORIZED USE:   You may request  that  a Card be issued to you i f  we make one avai lable.   We
may e lect  to  issue a Card to you but  are not  ob l igated to do so.  You agree to send to us or  to  destroy any Card  
issued to you upon our  request .  You a lso agree to not i fy  us p rompt ly  i f  any Card we issue to you is  lost  or  s to len .  

You may be l iab le  for  any unauthor ized use of  your  Card or  your Account  unt i l  you  not i fy  us in  wr i t ing a t  AutoZone 
Commercia l  Credi t ,  P.O.  Box 2198 Memphis,  TN  38101,  or  by cal l ing Credi t  Serv ices at  (866)  208-3385,  of  any  
loss,  thef t  or  unauthor ized use.   We may request  reasonable cooperat ion f rom you,  inc luding  wr i t ten conf i rmat ion  
of  any such instance i f  you not i fy  us ora l ly .   You agree that  unauthor ized use does not  inc lude use by a person 
whom you have author ized to use the Account  and you wi l l  be l iab le for  a l l  such use.  Subject  to  the requi rements  
of  appl icable law,  we may cancel  your  Account  i f  you fa i l  to  not i f y  us immediate ly  of  any loss,  thef t  or ,  
unauthor ized use.   Your  l iab i l i ty  fo r  unauthor ized use of  a Card af te r  appropr ia te not i f icat ion as speci f ied above 
wi l l  not  exceed $50 (unless appl icable law permi ts  a h igher  amount ) ,  except  i f  we issue 10 or  more Cards to you,  
no l imi tat ion  shal l  apply .  
13. TAX EXEMPT TRANSACTIONS:   We wi l l  honor tax exempt t ransac t ions wi th  proper  documentat ion.   You must
provide the Merchant  w i th a copy o f  the  appropr iate tax-exempt  documentat ion for  your s ta te.   I f  sa les taxes  
appear on your Bi l l i ng  Statement  o r  Invoice,  take your B i l l ing Statement  or  Invoice  to the Merchant  fo r  an  
adjustment .  
14.  CHANGES TO THE AGREEMENT:   We may add a new te rm or  change any te rm of  th is  Agreement  at  any t ime,
inc luding,  for  example,  i f  appl icable ,  adding la te  charges or  o ther  charges.   We wi l l  g ive you no t ice of  any change 
in  accordance wi th appl icable law.   Unless prohib i ted by appl icable law,  any new or  changed terms may at  our  
opt ion be appl ied to any  balance ex is t ing in  the  Account  a t  the  t ime o f  the change,  as wel l  as to any subsequent  
t ransact ions .   No change to any term of  th is  Agreement  wi l l  a f fect  your  obl igat ion or  the obl igat ion of  any personal  
guarantor  of  your  Account  to  pay,  in  fu l l ,  a l l  amounts owing under th is  Agreement  or  otherwise  per form the terms 
and condi t ions of  th is  Agreement  or  any  re lated guaranty.  
15. CHANGE OF ADDRESS AND GOVERNING LAW:   You agree that  in i t ia l ly  your  p r inc ipal  p lace of
business/b i l l ing address  is  the address to which we sent  th is  Agreement  or ,  i f  th is  Agreement  was or ig inal ly  
at tached to an Appl icat ion,  the address speci f ied in  that  Appl icat ion.   You agree to not i fy  us prompt ly  i f  you  
change th is  address.   Unt i l  we receive not ice o f  a new address,  we may cont inue to send Bi l l ing Statements or  
Invoices and other  correspondence to the address shown on our  records.   You agree that the terms of this  
Agreement  and any disputes ar ising in connection herewith wil l  be  governed and construed under  the laws  
of  the State of  Tennessee (excluding i ts choice of  law rules),  which is the location of Creditor’s principal  
place of business,  and applicable federal  law.  
16. SECURITY INTEREST: Except  in  CT,  NC, and NY,  you grant  us  a purchase money secur i ty  in te rest  in  a l l
goods charged to your  Account  unt i l  each i tem purchased is  paid for .  I f  you defaul t  in  your  payment  obl igat ion,  we 
may repossess and sel l  any or  a l l  o f  th is  co l la tera l  and exerc ise any o ther  r igh ts af forded to us under appl icable  
law.  We may f i le  f inanc ing statements and/or  mater ia l  men’s o r  mechanic ’s  l iens against  the  goods pursuant  to  
appl icable law.   
17. SEVERABILITY:   I f  any prov is ion of  th is  Agreement  is  inval id  or  unenforceable  under  appl icable law,  that
prov is ion wi l l  be considered tota l ly  inef fect ive to that  extent ,  but  the remain ing prov is ions of  th is  Agreement  wi l l  
not  be a f fected .  
18. DEFAULT; COLLECTION COSTS; ACCELERATION:  You wi l l  be in  defaul t  under th is  Agreement  i f  any of  the
fo l lowing events occur :   ( i )  we do not  receive any payment  due under th is  Agreement ,  or  any re lated guaranty ,  
when the payment is  due,  ( i i )  you v io la te any  other  obl igat ions,  representat ions or  warrant ies under th is  Agreement  
or  make any fa lse d isc losures in  any appl icat ion or  guaranty executed in  connect ion wi th th is  Agreement ,  ( i i i )  you  
change your  form of  business organizat ion or  there is  a change in contro l  o f  your business,  inc luding wi thout  
l imi tat ion a change in vot ing ownership of  15% or  more,  ( iv)  you are insolvent ,  declare bankruptcy or  s imi lar  
proceedings are commenced by or  against  you ,  or  (v )  you d ie,  d issolve or  cease to do business,  or  (v i )  any  
in format ion you prov ide  is  incorrec t ,  incomple te  or  mis leading.   I f  you are in  de faul t ,  we may exerc ise any or  a l l  
r ights and remedies avai lab le under law,  equi ty  o r  as p rov ided here in.   In  addi t ion  to the fu l l  amount  owed and any  
a l lowable  cour t  costs,  i f  your  Account  is  refer red to an a t torney who is  not  our  sa lar ied  employee to col lect  the  
amount  you owe,  you agree to  pay our  reasonable at to rneys’  fees and other  costs of  co l lec t ion to the fu l lest  exten t  
permi t ted  by appl icable law.   
19. EXTENSIONS AND RELEASES:   We may agree to extend the due date of  any payment  due under th is
Agreement  fo r  any length of  t ime or  re lease any other  person or  ent i ty  l iab le under th is  Agreement  wi thout  
not i fy ing you of  th is  extension or  re lease and wi thout  re leasing  you f rom any o f  your  obl igat ions under th is  
Agreement  or  any re lated guaranty.  
20. DELAY IN ENFORCEMENT:   You agree that  we can delay en forc ing any of  our  r ights under th is  Agreement ,
any re lated guaranty,  or  appl icable law,  one or  more t imes,  wi thout  los ing any of  our  r igh ts in  the future.   Even i f  
we do not  en force our  r ights or  remedies at  any one t ime,  we may enforce them at  a la ter  t ime.  
21.  CERTAIN WAIVERS:  You waive your  r igh t  to  “presentment ”  and “no t ice of  d ishonor ” .   “Presentment”  means
the r igh t  to  requi re us to  demand payment  of  amounts due under  th is  Agreement .   “Not ice of  d ishonor”  means the  
r ight  to  requ i re us  to g ive not ice to other  persons that  amounts due under th is  Agreement  have not  been paid.   You 
a lso waive  your  r ight  to  demand fo r  payment ,  protest ,  no t ice of  protest ,  and a l l  o ther  not ices and demands,  to  the 
fu l lest  extent  permi t ted  by appl icable law.  
22. TELEPHONE MONITORING:   We t rea t  every customer cal l  conf ident ia l ly .   To ensure that  you receive accurate
and cour teous customer serv ice,  on occasion your ca l l  may be  moni to red by other  employees.  
23. ENTIRE TERMS AND CONDITIONS:  This is  the ent i re Agreement ,  inc luding any Appl icat ion ,  l icense
agreement  or  acceptance cer t i f ica te you s ign which is  hereby incorpora ted by re ference,  be tween you and us and 
no ora l  changes can be made.   A copy or  reproduct ion of  the Agreement  sent  to  you by us cons t i tu tes an or ig inal  
of  th is  Agreement  for  ev ident iary purposes .   Any conf l ic t  between the  payment  terms o f  th is  Agreement  and the 
l icense Agreement  and any other  agreements between the par t ies shal l  be governed.  by th is  Agreement .  Al l  o ther  
por t ions o f  the  l icense any other  agreements be tween the par t ies shal l  remain in  fu l l  force  and e f fect .   
24. ASSIGNMENT:   You may not  ass ign any o f  your  r ights or  obl igat ions under th is  Agreement  wi thout  our  pr ior
wr i t ten permiss ion.   We are not  requi red to g ive you our  wr i t ten permiss ion.   Wi thout  your  consent  or  p r ior  not ice 
to you,  we may sel l  or  ass ign,  in  whole o r  in  par t ,  any or  a l l  o f  our  r igh ts  and in te rests in  and under th is  Agreement  
and any re lated guarant ies or  re lated documenta t ion.   
25. SPECIAL PAYMENT PLANS:  From t ime to t ime we may of fer  you specia l  promot ional  terms ( “Specia l
Payment  Plans” )  tha t ,  subject  to  speci f ied condi t ions,  reduce any appl icable charges  or  fees under th is  Agreement  
or  otherwise  modi fy  the terms of  th is  Agreement  wi th respect  to  cer ta in qual i fy ing purchases.   I f  you use your  
Account  in  accordance wi th the te rms of  a Specia l  Payment  Plan ,  you agree ( i )  to  the terms o f  the Specia l  Payment  
Plan and ( i i )  that  no fo rmal  amendment  of  th is  Agreement  wi l l  be necessary.   The standard prov is ions of  th is  
Agreement  apply  to any  Specia l  Payment  Plan,  unless otherwise prov ided under  the Specia l  Payment  Plan  
of fer ing ,  and wi l l  cont inue to apply  to any  and a l l  t ransact ions tha t  are  no t  subject  to  a Specia l  Payment  Plan .  
26. FINANCIAL INFORMATION:   You,  upon request ,  wi l l  prov ide us wi th any addi t ional  f inancia l  in format ion.
27. JURY WAIVER:  TO THE EXTENT PERMITTED BY APPLICABLE LAW, WE AND YOU WAIVE ANY RIGHT TO A
TRIAL BY JURY IN ANY ACTION HEREAFTER BROUGHT AND RELATED IN ANY WAY TO THESE TERMS AND 
CONDITIONS AND YOUR ACCOUNT, UNDER ANY THEORY OF LAW OR EQUITY.  
28. LIMITATION OF REMEDIES:   To the ex tent  permi t ted by appl icable  law,  ( i )  each Bi l l ing Sta tement  or  Invoice
wi l l  be presumed cor rec t  unless you prov ide wr i t ten not ice to us at  the address for  b i l l ing inqu i r ies shown on your  
Bi l l ing Statement  or  Invoice speci fy ing any errors wi th in 30  days of  the c los ing date shown on the Bi l l ing  
Statement  or  the  Invoice date,  as app l icable;  ( i i )  un less  we agree,  you wi l l  cont inue making payments in  fu l l  
compl iance wi th Bi l l ing Statements or  Invoices,  as appl icable;  ( i i i )  any c la ims or  defenses re la t ing to goods and/or  
serv ices purchased using your  Account ,  inc luding,  bu t  no t  l imi ted to ,  c la ims or  de fenses regarding  breach of  
warranty,  fa i lure  to  del iver  or  otherwise ,  may  not  be  asser ted against  Credi tor  unless otherwise agreed;  and 
( iv)  you hereby waive a l l  o f  your  ex is t ing and future r ights of  set-o f f ,  o f fset ,  counterc la im and recoupment .   In  any  
d ispute,  except  as  set  fo r th in  Sec t ion 19 above,  you and we are  l imi ted  to actual  and d i rect  damages,  and you and 
we waive a l l  o ther  damages inc luding any consequent ia l ,  puni t ive,  and exemplary damages .  

IMPORTANT NOTICES 
NOTICE TO THE CUSTOMER:  (1) DO NOT SIGN THIS AGREEMENT OR USE YOUR 
ACCOUNT TO APPROVE THIS AGREEMENT BEFORE YOU READ THIS AGREEMENT OR IF 
THIS AGREEMENT CONTAINS ANY BLANK SPACES.  (2) YOU ARE ENTITLED TO A 
COMPLETELY FILLED IN COPY OF THIS AGREEMENT.  KEEP THIS AGREEMENT TO 
PROTECT YOUR LEGAL RIGHTS.  (3)  ANY PERSON USING THE ACCOUNT REPRESENTS 
THAT (i) THE CUSTOMER IS A VALID BUSINESS ENTITY IN GOOD STANDING UNDER THE 
LAWS OF THE JURISDICTION OF ITS ORGANIZATION, A QUALIFIED RELIGIOUS, 
EDUCATIONAL OR OTHER NON PROFIT ENTITY, OR A GOVERNMENT AGENCY OR 
INSTRUMENTALITY; (ii) ALL TRANSACTIONS UNDER THIS AGREEMENT WILL BE MADE 
FOR OTHER THAN PERSONAL, FAMILY OR HOUSEHOLD USE; AND (iii) THE CUSTOMER 
HAS DULY AUTHORIZED THE ACCEPTANCE OF THIS AGREEMENT. 

Read by         Initialed 




